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Speaker Details

Name: Yasmine Gray — Company Director
Organisation: Graymedia
Phone: 07 3250 9400
Email: y.gray@graymedia.com.au
Address: PO Box 2202
Fortitude Valley, BC
QLD, 4006
Website: www.graymedia.com.au
Facebook: www.facebook.com/GrayMedia
Twitter: @GrayMediaPR
LinkedIn: www.linkedin.com/company/gray-media-services-pty-Itd
YouTube: www.youtube.com/user/GrayMediaServices
Google+: https://plus.google.com/105313965868022802641/posts
Blog: http://www.graymediaservices.blogspot.com.au/
School: Faith Lutheran College, Redlands

Proposal

Title: How to manage your school’s reputation in a new digital age

Type of presentation: Workshop

Method of delivery: PowerPoint presentation

Themes addressed: What is the role of Lutheran schools in developing wise citizens of the 21% century?
What shapes quality education in a Lutheran school?

The way people communicate is changing rapidly in the 21 century. Gone are the days when schools had some control
over their public image. Thanks to digital and social media, every Australian now has a very public voice and the
ability to significantly influence a school’s reputation.

How schools handle this is vital if they are to be seen as quality educational institutions, particularly in times of crisis
when they may be under the media and public spotlight. It only takes seconds for someone to post a negative comment
on social media and only minutes for the media to pick up on that lead.

No longer is it just about letters to parents and stating ‘no comment’ to the media in times of crisis. Every school needs
to have well planned communications risk management strategies in place.

This workshop will give schools a comprehensive guide to crisis communications, demonstrating why it is more
important than ever in this changing digital age.



Yasmine Gray, who has worked in media, public relations and communications for 30 years and is the founder and
Director of leading public relations, communications and marketing firm Graymedia, will lead this workshop, which
will include theory, practical exercises and real life case studies.
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